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AKEFaXbTHE ZLOMBERBICEVTRELRIUT220BERNEZ/NRELET,
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2. Prism (GUI) 5 D 1ERINE

AREZTlE, Prism (GUNZER L7-BRINEFIEEZ 2N L £9,
ZOFIEEEITTSHICIE, WINH D CYM (CEfEATRE PC £ 7213 —N—K Y. Web 77 7 H#—%fFE
B L T https://<Virtual IP >:9440/ (77t RX L. ZNnEFhoa~vr FEERITLET,

2-1. NCCAIWRF v 7 DET - IN&E (GUI)
[Health (f221f) X = 2 —~B&]
PrismAEto Ry 78> Xx=—a—5%4_ Health (el 22V vy 2L %9,

Hypervisor 5 590 10PS

Health

DPS
VERSION N 148127100
20201105 Aunc 1:00 PM 12:00 AM 0100 £
Storage Sum | Logical ~ Cluster-wide Controller 10 B/W 12.85 MBps

Hosts

6.94 TiE Total Sy View Details

Protection Domains




[NCC Health Check ®ZE1T]
B#% L7-BEmEALED Actions -> Run NCC Checks (NCCF v ZDET) #27 Vv o LET,

5 o 9 ? - =T ©
Select an entity type Select an entity type Currently watching 288 entities. (%) Summary Checks
= ALLCHECKS  Manage Checks
VMs 163 e0 1 @162 ’ 9
VMs 163 total 1 162
° Set NCC Freguency
Hosts 4 e3 a [
v Passed Run NCC Checks
Disks 12 e0 0 ® 12 x  Failed Collect Logs
Hosts_ 4 total 3 i g

Frani=Z478712C Al Checks (TRTDOFxv7) #FIRL. Runz27 Vv o LET,
¥ ONOMFIIBEICLE->TELRY £7,

Run Checks

Select checks you want to run:
1

O All Checks (323)
Only Failed And Iarning Checks (11)

Specific Checks

Send the cluster check report in the email 7

Recipients: nos-alerts@nutanix.com

Cancel

LiIxn <9 % &, Healthcheck D% X7 AMERENET DT, TT 9 %(100%) £ TR L £9

Health check




[NCC Health Check #&2DES]

227 MET LIz, View All Tasks(TRTERR RRV)%0 Vv o350, PrismAEED Oy 74X
I A=Za—4&V, Tasks (8RY) #0 Vv o LT,

FrE N5 Health check @4 X2 ® Succeeded #2Jv o7 LET,

Health check Cluster 100% QSucceeded 11/04/21, 01:09:08 ... 3 minutes 46 seco..

FRENFZKXA478712C Download Output (Bh%Z X7 >vA—F) 20Uy o3 5L BEROTFHFX
FT77ALDE T yO—RFahET,
D7 7ANDEFEBENNZLET,

View Summary %

Summary of Cluster Check Executed on 11/04/21, 01:09:08 AM

CHECK STATUS NUMBER OF CHECKS
Passed an
Info 4
Warn 9
Error 4
Failed 2
Total 330




2-2. AOS BRIERDINE (GUI)
[Health (f22) X = 1 —~BE]
PrismAEto oy 78w Xx=—a—%4_ Health (el 22V vy 2L %9,

[(APNEZA 7RI DRREFRKFR FEIR]
B L 7-BEmEE LD Actions -> Collect Logs (AZ DUNEE) =2 ) v o L £,

Piccolo

Select an entity type Select an entity type Currently watching 286 entities. (%) Summary Checks
Vi 4= ALL CHECKS Manage Checks
VMs 161 e 0 1 ® 160

VMs 161total 1 160

° Set NCC Frequency
Hosts 4 ®3 0 1
v Passed Run NCC Checks

Disks 12 ®0 0 ® 12 ¥ Failed Collect Logs

Hosts 4total 3 1 9

+Select Nodes (/ —FD&EIR) #7 U v o L x4,

Collect Logs

o Node Selection Log Settings Output Preferences

No Nodes have been selected
Select Nodes for which you want to collect logs

+ Select Nodes

Cancel

RRENBEAT7ATTIRTD/ —F%FERLTDone(58T) 227 Uv 27 LET,

Select Nodes b

List of Nodes 4 of 4 Selected

Node ~ CVM IP Hypenvisor IP

[ I < I <

<]

Cancel m




J—FhETEMEN-DZM#ER. Next 27U v 7 LET,

Collect Logs

Node *

o Node Selection

List of Selected Nodes (4)

CVM IP

Log Settings

Logs will be collected for the selected Nodes

Hypervisor IP

Output Preferences

+ Add Node

Remove

Remove

Remove

Remove

o




[IHAZ T IC B & 7 DR ]
Specific (by tags) GEE (£ Z¢&) ) %EIR%, + Select Tags (ZFDFEIR) 27 J v o7 L. TR&h
XA TAYTTLUTDORI%%EIRL T Done(58T) #27U v L7=%. Next (R~N) 27 1UvoL %7,

Collect Logs ? X

1 Mode Selection o Log Settings Output Preferences

Select the logs to be collected for the selected nodes
O Al
© Specific (by tags)

No Tags have been selected

+ Select Tags

Select Tags

Listof Tags 3 of 157 Selected

B nName ~ Description

¢ Back Cancel

O abac ABAC service logs

- ) acropolis Acropolis log files

() activity_traces Activity traces files

RERINF=-Z24707I12T

O adonis Adonis log files

O aesdb Aesdb log files

u -F a) 9 7“ % é T *E E ahv_config AHV configuration

O ahv_loas AHV loas M

cenee!

. ren . > alerts
MO THERETS2Y

> cvm_config

» hardware_info

4

NANWN=NAYF—ZIGLTHEE:GB2D5H12)

> AHV @4 : ahv_config
> ESXi @354 :esx_config  (esxi_config Tl LDTEE)
> Hyper-V ®354 : hyperv_config




Duration (Bif) Izl HIEEE T IC Cogect oy

Collect Logs

Select Duration

Select Duration for the Logs to be collected

4 Hours =

Cluster Date

Before + | 11/04/2021 ]

Select Destination for the collected logs
Select Server where the logs can be collected

Download Locally

O Anonymize Qutput

¢ Back Cancel m

[0 7 UINERERDEUS]

LI <94 % &, LogCollector DX XU HMERREINET DT, T F 5(100%) £ THEL £9,

Recent Tasks

Log Collector

View All Tasks :

22757 L7=n. View All Tasks(FRTERR 2R2)%5 0 ) v 03 5h, PrismEED ROy 7&K

T AXZa—4&1Y), Tasks (BR%) #7 Vv L%T,

FrENn? LogCollector DX X2 d Succeeded #7 Vv o d25&, zip 7 7A4LDXT7O—FEh

9,
D7 7ANDENEBFENLNLET,

Operation Message Entity Percent Status

Log Collector Cluster 100% Succeeded

Create Time Duration

MN04/21,03:39... 22 minutes 46...




3. CLICVM ~® SSH B 7 1 »)h b D IFIRINE

ARETIE, CLI ZERALZBERNEFIBEZ ZEZAL £,

COFIEZEITTHICIE. WINh D CYM ICEfalgeZs PC £7z13Y — =& U, nutanix 2—%—%
FHALTSSHEZA L, st hoa~x >y FaERTLET,

¥ Prism AR A VAEHATS admin 1Y - EBRYFIFTOTITEFELIZIL,

3-1.CVM ~® SSH A7 4 ik
CVM~DSSH AT A g, W OWDHETERAIRETT,

[0S fE® SSH o~ KA&{FERT 3]
TEZoa<w > K% 0S OX—IFIHAHLETLET,

ssh nutanix@<WIFnHhD CVM D IP 7 FL 2>

»  Windows Di54A: PowerShell A5 EFTRIEETY, Windows D/XN—2 5 (2L >TIE SSH aw >
FOMERTERWEEAZ I WET,
» macOS DIFE: X— I FILHBERITRIEETT,

FRATVFEETTEE AT GRRNMFoNEIOT, BEANLTATA Y LET,
X FIEE®D The authenticity of host:-- D&RIZ, 2 EIEUEOO V7 (M VLR RINEL A,

The authenticity of host XXX XXX XXX XXX (XXX.XXX.XXX.XXX)' can't be established.

ECDSA key fingerprint is SHA256: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.

Are you sure you want to continue connecting (yes/no/[fingerprint])? yes <<<yes # A7 L T Enter
Warning: Permanently added "XXX.XXX.XXX.XXX' (ECDSA) to the list of known hosts.

Nutanix Controller VM

nutanix@XXX.XXX.XXX.XXX's password: <<< nutanix 2—Y¥—nD/¥X7—FK%AH L T Enter

Last login: Thu Nov 4 00:37:17 JST 2021 from XXX.XXX.XXX. XXX on ssh

Last login: Thu Nov 4 00:37:18 2021 from XXX.XXX.XXX.XXX

Nutanix Controller VM (CVM) is a virtual storage appliance.

Alteration of the CVM (unless advised by Nutanix Technical Support or
Support Portal Documentation) is unsupported and may result in loss

of User VMs or other data residing on the cluster.

— ‘IO_



Unsupported alterations may include (but are not limited to):

- Configuration changes / removal of files.
- Installation of third-party software/scripts not approved by Nutanix.
- Installation or upgrade of software packages from non-Nutanix

sources (using yum, rpm, or similar).
** SSH to CVM via 'nutanix' user will be restricted in coming releases. **

** Please consider using the 'admin' user for basic workflows. G

nutanix@NTNX-XXX-X-CVM: XXX XXX XXX XXX:~$ <<< ZZIchEIFa<wY FZAAHDL T Enter

[TeraTerm, PuTTY Z%o® SSH V7 b vz 7% FEHET 5]

A7 VROBRFIZY 7 b7z TICE->TREAEVET, Y7 T2 T7OFIRICREN, IPTFLX -

Y —%(nutanix) - /YA 7 —FHEAZAHLTAHT A LIEE W,

FgTId, £IT92aA7v Yy FZ2UTOLSICKELET,

nutanix@cvm$ <£f79 3% F>

FEEDHEA. nutanix@cvm$ IZIFRTINTWERZHE—IFILERL. ABDLEHA.

MHEHEITY ROEEAEONLS, exit av> KR TCCVMA AT T MLET,



3-2.NCC ANILRF v 7 DET - W& (CLI)
UTFTavw vy REaEFTLT AMNIXFyvox2ETLET,

nutanix@cvm$ ncc health_checks run_all

T2 UTOEIBRVHAOIEONE T,

EE s
# TIMESTAMP : 11/04/2021 12:53:12 AM (UTC +0900)

EE s
ncc_version: XX. XX XX-XXXXX

cluster id: XXXXXX

cluster name: XXXXXX

(FRER)
oo +

| State | Count |
o +

| Pass 229 |
| Info | 4 I
| Warning |9 |
| Fail | 2 |

| Error | 4 |

| Total Plugins | 248 |

Plugin output written to /home/nutanix/data/logs/ncc-output-latest.log

CHDITRTCOHINBAZTFRAMNITAXICOAE—FTEHELT, EFEBBELW-LET,



3-3. AOS #EmIEmRDINE (CLI)
[AOS HABERINE 1~ > FDELT]
UTFa<wy REETLT, A0S BRERINEIY Y FEETLET,

nutanix@cvm$ logbay collect -t alerts,cvm_config, hardware_info,<hypervisor_config>

¥ <hypervisor_config> OERTIE. BELDONAN—NAHF— (Lo TUTOLD ICEETMIET,
AHV ®i54 : ahv_config
ESXi ®i54 : esx_config (esxi_config Tl WLWD TEE)
Hyper-V @154 : hyperv_config

X <hypervisor_config>& Z DEID , OEICIZZEAZ AN Helf TEREL TRE W

EITT2E. UTOL>AHAPBEoNET,

Time period of collection: Wed Nov 3 21:41:54 JST 2021 - Thu Nov 4 01:41:54 JST 2021
Creating a task to collect logs...

Logbay task created ID: XXX.XXX.XXX.XXX::c1d98d6f-50b2-44be-a189-9c70f6bc9798

Collecting logs on individual nodes.
(FRER)
XX XX XX XX
Archive Location XX.XX.XX.XX:/home/nutanix/data/logbay/bundles/NTNX-Log-2021-11-04-1635957717-

3868218380898825567-PE-XX.XAXX.XX.zip
(FREg)

Total Collected Items: 339
Total Unarchived Data Collected: 366.9 MIB

Archive Location ®77(C CVM @D IP 7 KL X&EZD CYM THAOINTWS zip Z 74 IVD /XA A FKIR

shEd, ETCOCVM Ao ZzNZEhEUNL, 7 7AMLDEF 2BV LELET,




[CVM H 5D A0S HEEKIER B 7 D UV
CVM A oD 7 7A)LENIE., W DA DHFETEREAIBETT,
e OSHEMDSSH O~ KAFEHTS

scp nutanix@<CVM @ IP 77 F L 2>:<zip 7 7 4 WD /SR> ./

> Windows D55 PowerShell A5 E4TRIBETY, Windows D/X—2 3 (K> TlE SSH v >~
FAMER TCERAWEEAZIWET,
» macOS DIFE: X— I FILHHEITAIEETT,

ERaAT F2ETTRE. UTOLSARRAPEONEFTOT, BEAALTEZA Y LET,
¥ FIEE®D The authenticity of host:-- D&RRIZ, 2 EIEUEOO 7 (M VFIEERRINEL A,

The authenticity of host XXX XXX XXX XXX (XXX.XXX.XXX.XXX)' can't be established.

ECDSA key fingerprint is SHA256: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.

Are you sure you want to continue connecting (yes/no/[fingerprint])? yes <<<yes # AL T Enter

Warning: Permanently added "XXX.XXX.XXX.XXX' (ECDSA) to the list of known hosts.

Nutanix Controller VM

nutanix@XXX.XXX.XXX.XXX's password: <<< nutanix 2—%—®D/¥27—F% AL T Enter
NTNX-Log-2021-11-04-1635957717-3868218380898825567-PE.zip 100% 28MB 8.7MB/s 00:03

e WINSCPHEDSSHY 7 by 74 EHT 5
O7AVEOBELY 772 T7ICE-oTERYET, EY 7 b7 T7OFIEICHEWL, IPT7RLX - 21—
Y —%(nutanix) « /XXT7—R&EEZAALTRTA > - NELZE W,

¥ TeraTerm @ SSH SCP #EiZ. CVM Dt F 2 U T4 BEOEHAICLYFEHATEE A,

X CLI FIECNEEEMRE L 72%(1C. [TAOS BRIBEROINE (GUI)] OBFEDFHEE ICHE> T Prism H o
Ay vA—RdTHZEHABETT, ZOHEIE. ETCOCVM DT 7 AU —DDzip 77 AIICEEFE
STXva—FaInET,



4. ZEFW

[Log Collection - Nutanix Cluster Check (NCC) 4.6.0 Guide]
https://portal.nutanix.com/page/documents/details?targetld=NCC-Guide-NCC-v4 6:ncc-ncc-log-

collection-c.html
X WMEICIHS L T, Software Documentation & W) ZTHIFHD NCC N—2 3 (IZI6CcRFa X b aD
SRBIZE 0,
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