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1. $HR—bR—2IL DAY BERELREOLET,
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. BEFERICHE T THRN-EMICHEZED DO T LT ZERTELY,

TAvIDI)TILES . CEAVYIRIT 7D SW Registration ID. Subscription ID
(R-FERDIREFESRIZFER)

o AOS/NAIN—INNAF—D/\—D3%

* Nutanix Cluster Check (NCC)MD#E R

o DRATLHLFIATEELE oMM

- FEDOBIEM

o INFTICERLEXIGHEE

MAOSHEOSLN—2avDIHE . T—ATORABRBRICYR—bRARDN—23oATYTTL—REEENT 2580 HYET,

BOIZHR—bRRN—23 AT YT T L—F T 52 LETREKIEZSVET KOBMELLLET,
Nutanix EOL Bulletin — AOS Versions
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https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-user-account.pdf
http://download.nutanix.com/misc/AOS_EOL/AOS_EOL.pdf

289D T ILESDHERE(1)Web Console (Prism)

Web Console (PRISM) — Hardware — Diagram T B0y R D L (IR R

Overview - | Diagram |- Table
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) VI TT7FIAAD SW Registration ID DFEERAE (1) Nutanix Fulfillment M5 D A—)L

BE A B (Z Nutanix Fulfillment m i,
IoRaA—HYHFEIFNA—rF—HIC
HEYT BA—ILAIZEEE

[Software Registration ID]
24T DEF + SW+9HFT DI F

FHA: Nutanix a com>

28820185 78 308 2124

38%: Shipconfirm

CC: XXXX@XXXX XX XX, YYY@YYYYY.YY.YY

#&: Your Licenses have been provisioned for Sales Order #SO-BV-OXXXXX

Nutanix BV Order Provisioning
Nutanix Netherlands B.V. Order Date 7/30/2018
Scorpius 100 SO# Sales Order #S0-BV-012345
2132 LR Hoofddorp Customer PO# 9876543210
Netherlands End User 12345 ABCD DATA
Bill To Ship To
Example Cs Example C
AddresslAddress2 AddresslAddress2
Tokyo Tokyo XXX-XXXX Tokyo Tokyo XXX-XXXX
Japan Japan

Part Number Software Registration ID Start Date
SW-PRO-MCW-5YR 18SW123456789 2018-07-30 00:00:00

License # License Start Date

LIC-00123456 L-SW-PRO-5YR 7/29/2018
LIC-00234567 L-SW-PRO-S5YR 7/29/2018
LIC-00456789 L-SW-PRO-5YR 7/29/2018
LIC-00564564 L-SW-PRO-S5YR 7/29/2018
To Nutanix , go to:  portal.nutanix.

tPlease use above Software Registration ID in lieu of Serial Number to register for an account on
Nutanix Support Portal at portal.nutanix.com

To activate your license and for any iti I garding license activation, go
to:  www.nutanix.com/support
For specific features, functions, and a full product ion, go to www.nutanix.

Software Registration ID
185W123456789

The Ordered Product and your use is subject to the Nutanix End User License Agreement found
at nutanix.com/eula/

NUTANI>C



JYIRHTT7FIAAD SW Registration ID DFER A% (2) G R—rR—2)L

YR—MR—2ILDI—YEFRT TR, D, HERFRELLGYET,
R—BIVELDNVIN—H—A=a2—&KY. [Assets] - [Software Support Contracts] TR

Support & Insights

== Home

% Bookmarks = Search Anything Support & Insights

Filters

Smart Support Assets Give Feedback

Discoveries Cstors Filter

Assets Nodes Frism Centrals Viewing all 23 Software Support Contracts Export 1-200123 © | 20rows *

Nodes
- Support Contract End
Sorial Number ~ Software Location Cases Support Contract pport ContractEnd g1y Contact

Licenses > Blocks
Blocks

24/7 System support for
16SWitr m m SW-ULT-PRD-3YR Santa Clara 0 2019-12-21

Downloads Clusters Software SURaEaa Nutanix Software only

24/7 System support for

Documentation Software Support Contracts sl AT & SW-ULT-PRD-3YR Santa Clara 0 20191221
ases

Nutanix Software only

Security Prism Centrals

Announcements

xEpoEmsEssaeusrbyEss NUTANIDL



Subscription ID DR A E YR—kHR—42IL

BHR—bR—2IL DA BHRETEND, HEARELLYET,
R—BIELEDNIN—H—F*=a1—&Y. [Licenses] — [Subscriptions] TR

Support & Insights

Subscriptions

2a Home

Licenses

Q Insights Search Subscription Numbe Subscription Status 4 Start Date End Date Subs

* A-S00004" & " Active 2019-01-06 LEAF
Licenses A
A-S00008 #°1 Active 2019-01-17 FRAI
Subscriptions
Smart Support ) A-500008 ¥ Active 2020-07-02 NUT.
XLab Licenses
Assets

2 L | i -08-
Postpaid Clusters A-s000¢ Active 2020-08-31 BEAI
Licenses i
. - A-S0008 * 1 Active 2020-10-06 BEAI
Licenses
Downloads
. Subscriptions A-S000C = = Active 2021-04-30 BEAI
Documentation
XLab Licenses A-S0000™"=q Active 2021-11-10 BEAI
Security
Postpaid Clusters A-S000@ Active 2022-06-16 NUT,
Announcements
A-S000C "7 " Active 2022-06-29 NUT,

Manage Contacts

xEpoEmsEssaeusrbyEss NUTANIDL
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HIR—bR—%I)L LLLIE BEIEICTHRT—REA—T oW =F1+FET,

[ R—bkR—%)L] [HEEE]
https://portal.nutanix.com/ HZA: 0800-500-8456

Support & Insights

Cases +Create Case Diagnostics Clusters by Discovery Impact Pulse Status
150 Open Cases 32 Total Requests P ox 2504 Clusters
In the last month »,
54 High a
® 1500pen @ OEscalations 0 Auto Collected 21nfo
In the last month
[ 12048 Nore o terhene
0 Need Approval b 2336 Disabled
To help solve cases quickly
My A it Is Br. = P2 . 1Unresponsive
View Cases View Diagnostics View Discoverles View Clusters
2> Documentation &)  Downloads §@ Announcements 4y Community
& > N N

KWIThDZEIZE, BRI R—MR—2ILO1—FEFENBETT,

KA — LCOEFRy—AA—TUIEZFHFFTBYERE A,
NUTANI>L


https://portal.nutanix.com/
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IVRA—HHOEHA
(TURA—VHRERLGDIGE)EEENTTEADEH A
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UTOWnThh
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e YT TT7FIaAAD SW Registration ID
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HBR—bR—ZIL oD Y R—M7r—ZXERK

HIR—bR—R2IL DY TR— KYFHRD Y R— N —RE A —T U TEFET,

Support & Insights

Find My Cluster/Serial Number/Subscription ID HhV o4&
RTELEVGEE L. TNOEZRETHST7HIUNMIH

KA—HT, ELLYR—rR—2)LIZAT 1L T

cases + Create Case Diagnostics Clusters by Discovery Impact Puse Status Ly %) H 85 Hn :EE E'{:l\ é BEEL [, \1-: Li—a— R

i == lpeoeing N RS0 B ESLTHR AL EIBEEICTT —RA—
0 Ao Collcted < > e - ToETIRET I,

In the last month
— * 2449 None ® 167Active

0 Need Approval 2337 Disabled

To help solve cases quickly

Need DISK's repl. . P2 1Unresponsive
View Cases View Diagnostics ViewDiscoveres — ViewClustars

Case Create

Product *
Subject Priority * ?
Please Select
Issue * Serial Number * Find My Serlal Number

Please Select

XKEBEDEmEEELGTHRREMENHYET NUTANI>Z



YR—7r—REREFDAHNEBO)

Case Create o Tell us about your issue Recommended Discoverles and Solutions X

Product

Subject * Priority * ?

Please Select

Issue * Ask the community Serlal Number  * Find My Cluster

b3

RRBE VATLENRATHILATEY . RHENMFLLTVD, HEIFRAEEEICHEL TR T

Please Select

Product: BIL\& %LU\ B S %R IR i RTDF—RERIRT HoEM TG, T ETF— 2 DBABENREL T BEE.
Subject: r—RDIEL (AAREAAT) o BK, VAT LEFATESN, £HICEESEE 55 3MEAREL TS, EB~DEEHEMKE

Priority: EZEZ A i & Y=EIR Lo
1B, DRTLICIEEF R BEENFKEL. BEOBRDDELEFEIND . BETEBICKRESLEES

e 5L TOEL, EEAQBEEREEINEL,

P4 EL FEaAsh, TOwREEFIECET HEM, BRI 35— ST Rk,

nrp | MEEHEOUSTR, SERORELR OEEOREIT LA SRS OMEIEIET 5YSTR
FO

KEROEEERGHAREEAHYET

NUTANI>C



HR—cr—XEREFEDO A NIEH(2)

Subject * Priority * ?

Please Select

Issue * Ask the community Serlal Number  * Find My Cluster

Please Select

55

« Issue:fHSBEMFERIEZ ALY EIR Technical Problem & Rl ME
 Cluster, Serial Number Z7=[& Subscription ID: Question FEXaAoroTO+X, FIEICETERM
Find My Cluster/Serial Number/Subscription ID M58 Comment/Feedback TAVROT—RNYyY
(ProductDEEIRABIZK>TEDD) Scheduled CVMONAIR—=NAF—DT VT T—hOATF U REE
Update/Maintenance IS R—FOXZENBELIZE(ER
. 2 Product = Rty #EﬁE?EEEGDUOIZFO BEFROFEMER L OBEEDHE
ATIRERT S Product (S5 CRED RFE (=705 MR D AETERI BT B VT A
Hypervisor Version: /\{ /X\—/\ A F—D &R &/ \— 30 FFEIR
, Licensing ItV RIET S ERPRHE
Version:
o Non Technical Issue TR TIEA U RERE
Subscription:
Billing Product A% Xi &) —X QBN #A3R7R. Billing(<Bd SR8

Cluster/Subscription ID:
Product TIERLI=EFZ D/ \—T 345 Subscription E%E R

KEBDOEEERLLUREELAHYET NUTANI>Z



> T—REREEDANIEB Q)

Problem Description *

Problem Description: [EE©HEE. EFOFMHEEZAHB X

EA AT Contact Detals ?

Attach Files: AT 77 JLORY) = aybMgEDFMALI. . _—

WI7A LB BIGE IR

Additional User Notification (up to 3 email addresses, comma separated)

Contact Details: T 74 LA TIERS 42 LTS Y R—kR—
ANA—HITEEMN BIGE Y R— b R—IIL 1 —FICEET
BHEDATEE

Additional User Notification: &4 —X D A—)LDEHEF &L
TEMLEZWPRLRADHSEHEEICA N, AV IRYIYTRR
A—JLT7RLURETH

Submit: A A Ho=ESubmittRAE | T I 5E47—RM

EREN S
KEROEEERGHARMENHYET

Phone Number *

(034) 577-0000

Assign to Others

NUTANI>C
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HR—FR—2IL Dy TR—

Support & Insights

Cases +Create Case Diagnostics

32 Total Requests
In the last month

151 Open Cases

0 Auto Collected
In the last month

® 1510pen @ OEscalations

0 Need Approval
To help solve cases quickly

Need DISK's repl. P2 Smart Su

View Cases
Summary
Cases
Dlagnostics

XEROEHEERGHRRENHYET

View Diagnostics

oy -

Clusters by Discovery Impact

* 54 High

h Anything

pport

==

[Cases] — [View Cases]

Pulse Status

2505 Clusters

View Case Updates

Priority © Case Number
Q
o P2 i
o P2 [

Subject

Need DISK's replacement

licensing

KB
Article Serial Number

LT F oL

gL

T1ILFRE TR
Y BT AN
ZE R AT fE

‘ Open Cases

v Open Cases
My Cases
My Created Cases
Closed Cases
Pending Actions

Proactive Cases

Created
By

1-20 0156 ©

Created

8/24/2
020
215
PM

8/24/2
020
119 PM

Status

Suppor
tAgent
Workin
g

Suppor
tAgent
Workin
9

NUTANI
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r—XEREBEDINVR) S

r—REHRYETEHR—FIUOZF7(SRENEREZELLEITFET,
BERITIIR—FIL, F=EA—IILIZTTRELLEELY,

CASE (" == Arply Ean Fscalme Resoive
How to charge Service Provider Program for the cluster usage on AWS STATUS
Feb 4th 2022, 54945 pen (a month 290) Mar Mth 2022, 102:42 am (2 day 2o}

Deoscription
Hello teams, rv

P73 - Nor
Coukd you tell me how 10 charge the Service Provider Program subscription for the cluster usage on AWS ?

Biling

XKEBEDEmEEELGTHRREMENHYET NUTANI>Z



SIEHHR—r—X® Schedule [IZTDULVT

r—2Z2DEMEALIZISchedule JEWVVSRAL HEBHYFET L,
CHIEERLENESIZLTLESLY,

HIR—b 7 —XI[ZT Schedule ZERELFET &, FEESN=BE“LUR"IC
’T—ZOD*TJ'Eb\F'aﬁ&L“c'f*Liﬂ'O

(Schedule éa&ibi?tﬁﬁt‘ab\ Ehéf:&bﬂ@hﬁb“tlib‘iofi&(
HoTHYEY)

BHATIE. T—RIEERT EDZDHRTCITHANKBIZADGEDER
MNERKIET 20 IEDRAIREESEWELSIFENTITVET,
ZHLGEIZYR—Mr—X® Schedule %€ .. ML DEIREFESE
BIEMTEET,

BAERDIGE . 5LEFEFIRLNEFLET,
Schedule & E 3 HERISDERIBIENBTZFTIZHB=HFREFLEL
FOIZL TS,

AL TS

Reply Schedule Escalate Resolve Subscribe

Case Schedule X

* You can schedule only for P3, P4, and RFE cases. Cases cannot be scheduled for
weekends and on holidays.
* Next Business Day cases will be processed at the beginning of the next calendar
i business day, and a SRE will reach out to schedule work.

! schedule Type

I Please Select

CCTIRELEZI LU (27— XD XRIGHBHA S ET

NUTANI
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© BEBENOCOIFHRFEDORET2EMER AR FIC2E QIR EEE SR A5 E )
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B XYA—IILTEESNSGT—AA]

NUTANI

Hello ually m. [l =
Thank you for contacting Nutanix Support. Your Support case 005" - WLy F

¥4 5 %.™= has been closed. Please take a few minutes to fill out this short survey
and let us know how we're doing.

You can access the survey here| Nutanix Support Survey
weoL0n

We would also like to invite you to celebrate Nutanix's 10 year anniversary as a compa

at NEXT Anaheim. Join us along with our keynote speakers Mark Hamill, Jessica Alba, Dr.
Ayanna Howard and Simpsons' writer Mike Reiss. Our breakout sessions will feature deep
dives with Nutanix and customer experts in everything from HCI to hybrid cloud, loT, EUC,
and more.

Register by March 31, 2019 and as a loyal Nutanix customer, we would like to offer you a
50% discount. Please enter code NEXT19-NTNX50 to take advantage of this limited time

opportunity! Register at www.nutanix.com/next.

Thank you,
Nutanix Support

1740 Technology Drive, Suite 400, San Jose, CA 95110 | v

w.nutanix.com

(RFDEHEEEGHAIREAHYFEYT

A EBRBEWNLELETD,
1. A—JLR®”Nutanix Support Survey’&421)v 9 () II1ZIZBHEARNHYET)
2. BEATOJapanesex V) vy BAREBED Y —AIZGYET

NUTANI

View this form in: Engiish

Nutanix Support Feedback

On a scale of 0-10, 0 representing the least favorable rating, and 10 the best, please rate us on the following
ith

aspect of the support interaction you had with us

NA 1
Time to Respond *
Time to Resoive *
Engineer's Knowledge *
Qualty of Communication/Service

N/A

How likely is it that you would
recommend Nutanix to a friend or
colleague*

Overall Satisfaction with Nutanix Support *

Do you have any additional feedback or comments on the
Product or the Support team?

2

0

3

7 8 9 10
6789 10
78 9 10

Submit

NUTANI>C
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9-10:BRLTLS .

7- 8 [BICABFRVA BESLTLVA. BEZUIIZNUIEVREN DS
0- 6 : NENSB

NIA 4 2 8 A 5 6 i 8 9 40
IEEETORY e 5] @ @ @ @ ©
HRRE TR
IO TOsE"
JdZa=5—>azy—E208" [ I )
NA 0 1 2 3 4 5 67 89 10
AT —ZOMIBICEIL T Nutanix Z2ZRAR
TRECEDBN

01 2 3 45 6 7 8 9 10
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A — 2ADMGICRET BEABIR T« — B/ Ty F904>
~BxE)

3
i

XEROEHEERGHRRENHYET

FHEIC OV TIIHARMICEASATNS
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FIRZITEoTEY . EREh 0(E) ~ 10(F) O 11 RFEETET. T

REWEWTEYFET,

9-10: @HRELTLS
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BWEDVIIAMHDF
0- 6: FiahdHd
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