BEERRAOBREYFR—-FIOWT

Support Policies and FAQs ICEEEHD B Y, BABZEOH/-A—HLFETOYR— NI, BAF 7
4 2D EERME (B-& 9:00-17:00 LB %K) ICBWLWTHAREETT,

https://www.nutanix.com/support-services/product-support/support-policies-and-fags

BAF 7 4 ROBEREMIA —T > INTr—XEBHEE A —IHEESIN, BEZEHOEHEERH
ICHAEAZF I IV V7 HBERATEELET

XKAN—, BEXHOBERMICT Y Z7ho@ENEWGE LS TEBFETIER I W
XY R— FRERESIETEE URL @ Japan 2 ZSBLE WL,

https://www.nutanix.com/support-services/product-support/support-phone-numbers

EBFIE, SRATLET Y T—RARABEDPRELTWETIZAFVT 4D PL OFr—XICRY, &
RN THHARBICLDZ Y R— b2 ZRELTVLET
TRHROLI H—EHR2UEZHIREICSVWTHBATORABHOXEZRHEIE W EZLZVWTEY X
ER
o —EY—EREFEL F ERLGIBRICLDEBEZENREL VDT IA4F )T 4N P2 DF—2R
o BMHHARAT A ROBEBENICCOEESRVERTEBRTEAVWXA YT F Y AEEICHESEE
X
KRZAPMIT7+— b TORBELYET, BREBEZFELLIT V27D 7Y A TERVGEEIE
HETOBHWADLEEZ TREFCEE L CRR=)


https://www.nutanix.com/support-services/product-support/support-policies-and-faqs
https://www.nutanix.com/support-services/product-support/support-phone-numbers

BAROEXRRRENCEEY R - b2RlI5HE

s BBEETT—XEERT DHHE
PR—FREXESIETEE URL @ Japan 2 ZSBLLE L,
https://www.nutanix.com/support-services/product-support/support-phone-numbers
« HEBOTFIVRIH-T, HELT 2B CREBE TBERCIZSIW(LEAE, 2:515E)
. FBIRTBEBBAOI—ILE Y Z—IZEDY £T

o YR—=FR=ZLDOT—REHT DHE
« Subject. Problem Description ZmEBETR&HL Tr—XzE85k L £9
s THUVIDEREICL>TIEARBYR—bDOTr—XELTHRHIN, BROREEHDE
EREICHAREZFET
IV THANST AEEXRELABBICE A - EEINET
o FRBFBRBZA-—NZZELIHBEICIE, YR FR—ZILKLY TFTROFIETT—X%LTX
Alb—2ar TS0,

YR—FR—ZILHSDT—RXTRXhL—> 3 FE
1. Z¥D47 — XD Escalate K& > &4

Search Anything Support & Insights

CASE 00y "1™ Edit Escalate Resolve Subscribe

T

IRXAL—>3293D

< Back to Cases

2. “Please selectone”®7ILZ v &Y, TRAL— T 3BRAICTEHRETHEH-=H D% EIR,
ZD%AETD Escalate #27 VU v o

Case Escalate X

Please select the escalation reason

: / Ihave a critical situation and need immediate attention I { BEARBEOR. I <ICHIEHBE

I've not received a response from my case owner, please reassign the case | * T=AA=F—DSIEENRNED. VT A2 HE
Pl id details ibl dil lation. prap— 2 o ¢
ease provide as many detalls as possible regarding your case escalation. I'm requesting specific language support (best effort) BEDEETOYR— M2 (KX NI TA— 1)
My expectations have not yet been met (case progress, quality of support) L = ZEB YR — MRED BB

Q;’} KREDID XY FMEICEEET “Please support this case in English” & &2& 9 %

AlEETHNIE, KR e RBCHEICRET 2

3. TIRAL—Y3ryaInt-r—XIgHE R—=—br—ELTERBMEIN, T7A4F VT 41250
THILABEINE T




