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HOST DETAILS
Disk Switch
Host Name I
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.| L N
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2. Hardware OEE® Table D—BI- THED ) — F& 7 U v & L TER Block Seria I
3. Prism OE@E% FICX 27 A—J)b, Al HOST DETAILS % #E:2
Block Mode NX-B035-G6
IPMIIP ®IEE A BMC(IPMI)®D IP 7 KL XZ# 5, T DEBDIL
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IPMI 77 4 b b 02 —%21x ADMIN(ZTAXF), F£7:. ZZ T Node Serial PHEERDET IV EHRTE 2,
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G8 LUFE T D2 BB R DHREX

Y 777 7Y T https://<IPMI IP>/®D URL T7 7+ X9 % & IPMI WebUl BENERRINET,

NUTANDZ.
Username _

Login

HONLCOER L2 —YRZENRRT—FTATA v, BiEmAR Maintenance 7 U v 7, RRrani:
IEHE H ® Trouble Shooting #3EIR L £ 7,

NUTANI)( Hi ! Welcome back

Dashboard

System Crash Dump POST Snooping
System

Configuration

System Crash Dump

Remote Control
Auto reset system after CPU CATERR/IERR

Maintenance interrupt happens

Firmware Management Troubleshooting Log [ Generate | [ Download

BMC Reset

Maintenance Event Log |

t L Download ##4 Z & A AJEER B S IZ. 22 CTDownload 227 v, B %%REFL £,
Download N E LB AR WGA L. ZDOED Dump RE& v &2 270y, D LEDEUTORRICAEDDT
Download R X AL TL7ZE Ly,

Troubleshooting Log [ Generate ] [ Download ]

./ File is available for download.

IPMI WebUl ~DTF7 Z £ X ICDOWTIERTHERLET,
TS50 4 R EBLCIZY IPMIWebUl AR 77T T ZDEERANEDTLIEE L,



2. Event O DixEX
IPMI WebUl @ BIEZ /] Maintenance 7 1) v 7, FRRIN7-IHE A © Maintenance Event Log % ZEiR
LEJ,

NUTANIDX

Dashboard
System

Configuration

. Advanced Settings

Remote Control == Filter

Maintenance

Firmware Management

Troubleshooting

BMC Reset

Select an event log category

Maintenance Event Log

Hi | Welcome back | @

X Storage |[ X Account |[ X Network \[ X Service ][ X Others ]

License Activation

Task List

v

Vi

Vi

Vi

v

S...

Date/Time +

2024-10-14 21:15:48

2024-10-14 21:15:48

2024-10-14 20:42:18

2024-10-14 20:42.06

2024-10-14 20:38.07

Interface

Web

Redfish

Redfish

Web

Web

User

ADMIN{ADMIN)

ADMIN{ADMIN)

ADMIN

ADMIN(ADMIN)

ADMIN(ADMIN)

Source

10.147.21.47

10.147.21.47

10.147.21.47

10.147.21.47

10.147.21.47

Description

[MEL-0129] Web login was successful.
[MEL-0133] Redfish session was created st
[MEL-0134] Redfish session was deleted st
[MEL-0130] Web logout was successful.

[MEL-0129] Web login was successful.

COBEmEmAERTLTWE T IO T 4 RIS EKTRI Y —v gy MAEFEERL £94

F7- Exportto Excel RA YL, #7>O—FEINTLBXIsx 77 M ILZREFELTLLEEL,

IPMI WebUl ~ND7 7 £ RIZOWTIFRTHERLET,
TI29YFD7 4 FI%EALCEY IPMIWebUl hoRTTT T ZDEERNEATLZI L,

f 27— 3y MTIPGPNG 8 —MIABRERTREL TLEE W, Xsx BREF 7 4 AXEITREEIND
CEMEREMREIFREE, BRICHEEX EI-TIHBENH DD TEITTLLEE L,

- 4 -



3. Collect OOB A 4 M#xEX
Collect OOB O 7 OIEULUATOFIEIZA Y £3, FIEBAEWZOHB[ AT E WL,

a. hoh L& 7>ra— K& LTHWcollect oobs 27 ) 7'+ %, BERMEINFEEL WAL/ —F
TEITEN TS CVYM @ /home/nutanix/tmp (23— L £9,

b. a—LAX2 V7 EERLET, INIFaE— L7z CVM IZ nutanix 2—HIZTSSH Tco 7 4 >
UFavxry FaETTHETITVWET,

nutanix@cvm:~$% cd /home/nutanix/tmp
nutanix@cvm:~/tmp$ tar zxvf 2893_collect_oob_v3.3.tar.gz

SO~ KT /home/nutanix/tmp 7 # L Z~BE, kXoavr KCEEAERINE T,
D774 INERERT S E. /home/nutanix/tmp LLFIZ collect oob 7 # L EAMERL E N E T,

C. HlF CTLATFTa~x > F&E1TL. collect_oob TOBEHRDFEIREITWLWE T,

nutanix@cvm:~/tmp$ cd collect_oob
nutanix@cvm:~/tmp/collect_oob$ ./collect_oob_logs.sh -i <IPMI IP> -u '<IPMI User>' -p '<IPMI Password>'

D BERFEMZITI. "Ny IT7y7LTWB/—FDIP 7 FL X%E<IPMI IP>IZ, <IPMI User>IiZ (%
a2 —%, <IPMI Password>|$/XX 7 — K& EFEL X3,

BIZIFEEEKILTWSE/ —FDIPMI D IP 7 FL XA 10.0.0.100, =2—H%Z(x ADMIN, /XX 7 —F
» Oh my God!DiHE, LUFICHY £,

nutanix@cvm:~/tmp/collect oob$ ./collect_oob_logs.sh -i 10.0.0.100 -u 'ADMIN' -p 'Oh my God!'

d X7 VT EARTEINDZELESKHENDHY, UTOXyE—IHBEN, HAV—BEFLELET,
Please press "Y" after doing warm reboot to the system 10.0.0.100:

collect oob R Z V7 FDETIE—BZDFFBEVWTEBE NNV I/ 7y 7L TWE/ —REBEHL £,

BEBICOWTIE, KICEALZ IPMI WebUl Z{ER L £,



IPMI WebUl nEEAR. BENv—2sO0@Hcvy 22—V Lisbbe T,
RUHTE7- Power ON L REHINTWAHEDZ IV v o7 LT, Fan ﬂ

FRE N7z Power Control /¥ L2 T Power Reset®# 3R, ZD T D Apply &
7y o LET,

Power Control

O Power Down - Immediate

O Graceful Shutdown

QO Power Cycle

@® Power Reset

J—FA Uty bEh, BEBMITHONET,

e. /—FOBEEORETAEFHET,
J — FOEENR R AR T 5725, IPMIWebUl o E—Favy —ILEZRAWTERFE RS Z EAHE

YRS,

NUTANIDI

L1 system

B {8l Remote Control % &R P

| E] Remote Control

[/ i —g_o Q  Maintenance

EE® Current Interface © HTML5 Tty
BIRINTWBEDEEDR LT, T

L1 system +

{8} Configuration +

HTMLS nH&EIRE N T 255 1L0EH
BT Launch Console #7 U v 7,
DE—bovy—LEZEELET,

Q& Maintenance

> Power Down - Immediate IZBIEEICER %% & 3. Graceful Shutdown (£ ACPI OERA N> b &L T/HN— K
TITTEHELTWANAN=NAHPIZT vy PR T %{ET. Power Cycle 3—BEBRZA 7ICL THhLBESR
A I35, Power Reset (X CPU I LTty hEEBL ET,
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Current Interface (2T Java plug-in BRI NTWBIHFEITHTMWLbL #F v 7 LET,
HRARTRENDDT, Save L TREFELET,

Launch Console

urrent Interface ® JavA plug-if§O HTML

v

Are you sure you want to SAVE settings?

ntu, RHE.x later)

close T

VE— PV Y- ILOEEZER. NN AFORBHIESL WD, HDVIFEBICKKLTVS
REEE CEENEATHIDEHEREL T RANEHET,

f. LUT D collect oob DAy —2IC Y Z AN, VE—VF—%HLAEBABRAL 9,

Please press "Y" after doing warm reboot to the system 10.0.0.100: Y

LIES LT 5E collect_ oob DAEBAZET L, 7BV FAERENET,

g. collect_oob ®E4T 7 # )L X (/home/nutanix/tmp/collect_oob)(Z/N> 77w S L=/ =KD/ =K
TINEZIRETE 7+ ESNTEHY £9°,

nutanix@cvm:~/tmp/collect_oob$ 1s -1

total 18704

-PWX------ . 1 nutanix nutanix 7865 Nov 3 14:17 collect_oob_logs.sh
drwx------ . 2 nutanix nutanix 4096 Nov 3 14:1@0 lib

-PWX-=----- . 1 nutanix nutanix 399 Nov 3 14:17 mce_analyze.py
-PW------- . 1 nutanix nutanix 97855 Nov 4 09:19 mce_dump.log
-PWX------ . 1 nutanix nutanix 7688180 Aug 15 2016 SMCIPMITool.jar
-rW------- . 1 nutanix nutanix @ Nov 4 09:16 SMCIPMITool.properties
-PWX------ . 1 nutanix nutanix 11330856 Dec 9 2016 sum

drwx------ . 2 nutanix nutanix 4096 Nov 4 09:21 ZM16BS034901

collect oob THERERL/-O071ZZD/ — KU TFTILEZIRE L7 #NLZOFRITHEINEINE T,
UTFa~vy RICT740MEET—HAT7 L, 12077/ LICEEHET,

nutanix@cvm:~/tmp/collect oob$ tar -zcvf <NODE_SERIAL>_oob_logs.tar.gz <NODE_SERIAL>/

<NODE_SERIAL> 7 # VX ZIZTe>TWB/ —FDY Y 7L L £, EFEFID ZM16BS034901 @
Ha. UTIChY 9,

nutanix@cvm:~/tmp/collect oob$ tar -zcvf ZM16BS©34901_oob_logs.tar.gz ZM16BS0©34901/

/home/nutanix/tmp/collect_oob XA FIZ L5 CTERk L 7= <NODE_SERIAL>_oob_logs.tar.gz O 77—/ A
T77ALDMERENTEY £, TN CVM A naE— HERLTLEEL



4 3B L 7-1ER D =T
UTFIZOWTiEfEBBEWL £7,

Trouble Shooting %" : 1. Trouble Shooting B 7 M IZEXIC THEYS

EventLog RZ Y=< a3y b : 2 Event O 7 DRI TEIS

Event Log .xlsx 7 7 4 )V : 2. Event B 7 ORI CEUS

<NODE_SERIAL>_oob_logs.tar.gz D7 —h4A 77 74 : 3. Collect O0OB A 7 DREXIZ TEUS

7. TZFL7-5 3. Collect OOB A7 DEEDEED CVM AD SSH OO 7 A4 > CEI{TLI-av > P&
ZOEAOOTIZOWTH IEMZTBITEFT EEWNTT,

Nutanix ~D 7 7 A IILDFEIZDEF L TlE, UTFTURLDOR—2I2HY £9 Nutanix Ui R—b~AT7 7ML %
ENTEIDORFaL b aIZSBOE YR— T —ZXAANDORMN., HDWIELSFTP Y —R"AD 7y 70—
FOEREZBBEWLWWEZLET,

https://www.nutanix.com/jp/support-services/product-support/support-documentation
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G7 B LU Z LB TOZETERDIREN

1. Trouble Shooting B & M#XEX
71777 7Y Thttps://<IPMI IP>/D URL T7 7+t RXF % & IPMI WebUl mEBEEAFRINE T,

NUTANI

Please Login

Username
Password

Login

HohUCOER L2V RENRT—FTRT A >, BEAL Miscellaneous D EICY VX Ah—V L%
Eht. BRENTAZ2—& Y Trouble Shooting ##IR L £3, & 5L [L Miscellaneous %27 U v o L
TERRENIER—DEIHED—EMD S Trouble Shooting #27 U v o L £95,

System Server Health Configuration Remote Control Virtual Media Maintenance Mi.ffsellaneous
: ﬁ@lvate License
& Miscellaneous . @ Trouble Shooting Post Snooping
SMC RAKP
@ Activate License Trouble Shooting
UID Control

This page provides trouble shooting file download

@ Post Snooping
@ SMC RAKP
@ Trouble Shooting
System auto reset

@ UID Control
Dump | Download |

£ L Download Z14 Z £ A A RELESIE. 22 CTDownload #27 ) v o, o %#RELET,
H L Download W E2HHHE A WEEIL. ZOED Dump R& > %227 1) v o LT, BHF-7-1%IC
Download R X AR 2 M FER L TL7ZE Ly,

IPMI WebUl N7 7 £ XIZDOWTIEFRTHERLE T,
779D T 4 FT%EBRALCEY IPMIWebUl A8 777 bETZDEERNEA TSI,

ENX/N—=F7x 7HEDER B L BMC D/N—2 3 (2L Y, Trouble Shooting D R—IAFEELABWEEN T
IWET, ZDHFEIL Trouble Shooting B 7 DIREVIZHRTI L. XD Event O 7 DIEUTED TLFZE Ly,
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2. Event A Y DiREX

IPMI WebUl ®EE A L Server Health ® EICw 72 h—VIiLExEbE, BRENSAZ 12— K1 System
Management Log(Event Log) #3&IR L £ 3, #» 5\ (E Server Health 22 U v 7 L TERRENLR—Y
DEHD—EH 5 System Management Log(Event Log)x 27 ) v 7 L £3

System Server Health Configuration Remote Control Virtual Media Help

Sensor Readings
& Server Health | System ManagementLog  anagement Log
Multi Node

& Sensor Reading Power Consumption
Power Source

& System Management For more advanced event log settings, please click here

Log
& Multi Node This page shows the system event log (SEL). You can choose a category from the pull-down box to filter the
events, and can also sort them by clicking on a column header.

© Power Consumption

& Power Source

Clear System Management Log  Save  Mark as Acknowledge: Clear Acknowledgements
Select an event log category: Severity: Keyword Search:
All Events a All Severities & Event Log:Max= 1024, Used= 80(event entries)
ACK EID& Severity Time Stamp Sensor Description
1 2019/07/04 02:45:41 Power supply(PS1 Status) Power Supply Failure detected - Assertion
2 [i] 2019/07/04 02:57:30 Power supply(PS1 Status) Power Supply Failure detected - Deassertion
3 ] 2019/08/05 08:03:38 Button /Switch Power Button pressed - Assertion
4 [:] 2019/08/06 05:36:01 Button /Switch Power Button pressed - Assertion
5 2019/09/05 03:18:17 ACPowerOn(OEM) First AC Power on - Assertion
6 2019/09/05 03:29:52 Power supply(PS1 Status) Power Supply Failure detected - Assertion
7 [i] 2019/09/05 03:30:20 Power supply(PS1 Status) Power Supply Failure detected - Deassertion
8 2019/09/29 06:31:16 ACPowerOn(OEM) First AC Power on - Assertion
9 [i] 2019/09/30 02:18:34 Button/Switch Power Button pressed - Assertion

BEICKRREINTVUEARNY FO—EDHR®D Time Stamp DIEBELZDELZ 27U v o7 L. #0#HHH—E
Uy I LET, §HL. ARV FO—BORI’FRIEIEEHFLOVWEES1TE)ICAYET, Zh
HHEZRE. IPMIWebUl Z2FRRLTWA 757D 4 v KK TR Y —>> 3y bEFERLFTE,

¥/ BEICHS Save RZ VAL K7>vO—FaNTLBbesy 77 ALERELTLEE L,

IPMI WebUl N7 7 £ XIZDOWTIFRTHERLET,
779D T 4 FT%EBRALCEY IPMIWebUl B 777 b ZDEERANEA TSI,

T NX/Nn—F '7 T TR OER B LU BMC d/N—=2 3 (& Y System Management Log DI35E. & 5 L id Event
Log DHZENTIWET, EbobRICERICHRY £7,
8 71— a3y MEIPGPNG & ¥ —BAIBBERERATHREL TSI, XIsxBREFT 4 AXEICREIND
EREMEREMBIFRE, BRICHBZ Z-IHEL’H DO THEHIT T,
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3. Collect OOB A 4 M#xEX
Collect OOB O 7 OIEULUATOFIEIZA Y £3, FIEBAEWZOHB[ AT E WL,

a. hohLovExyro—RKR&ELTHBW-collect oobs 27 7 &, REMEIEELTWEWL/ —F
TEITEN TS CVYM @ /home/nutanix/tmp (23— L £9,

b. a—LAX2 V7 EERLET, INiFaE— L7z CVYM IZ nutanix T—HIZTSSH Tco 74 >,
UFavxry FaETTHETITVWET,

nutanix@cvm:~$% cd /home/nutanix/tmp
nutanix@cvm:~/tmp$ tar zxvf 2893_collect_oob_v3.3.tar.gz

SO~ KT /home/nutanix/tmp 7 # L Z~BE, kRoavr KCEEAERINE T,
D774 INERERT S E. /home/nutanix/tmp LLFIZ collect oob 7 # L EAMERL E N E T,

C. HlF CTLATFTa~x > F&E1TL. collect_oob TOBEHRDFEIREITWLWE T,

nutanix@cvm:~/tmp$ cd collect_oob
nutanix@cvm:~/tmp/collect_oob$ ./collect_oob_logs.sh -i <IPMI IP> -u '<IPMI User>' -p '<IPMI Password>'

D BERFEMZITI. "Ny IT7y7LTWB/—FDIP 7 FL X%E<IPMI IP>IZ, <IPMI User>IiZ (%
a2 —%, <IPMI Password>|&/XX 7 — RK&IEFEL X7,

BIZIFEEEKILTWSE/ —FDIPMI D IP 7 FL XA 10.0.0.100, =2—H%Z(x ADMIN, /XX 7 —F
» Oh my God!DiHE, LUFICHY £,

nutanix@cvm:~/tmp/collect oob$ ./collect_oob_logs.sh -i 10.0.0.100 -u 'ADMIN' -p 'Oh my God!'



d X7 UTEAETEINDE LEOCHADLHY ., UTOX v =22 BN, HAOA—BFIEL 7,
Please press "Y" after doing warm reboot to the system 10.0.0.100:

collect cob X2 U 7 b DEFTIZF—BZ0FFBWTCEENV 7Ty 7L TWE/ —F2BEEEL £,

BRI OWTIE, TICER L7 IPMI WebUl ZERL £9,

BIE £ D Remote Control ® EICY TR A—VILEEDbLE, RRINFfAZa2—& Y Power Control %3
RLET, »5LIE Remote Control Z7 J v 7 L TRIRSNIER—T DEIHD—EN H Power Control
o)y o LET,

System Server Health Configuration Remote Control Virtual Media Maintenance Miscellaneous Help
Console Redirection
© Remote Control @ Power Control IKVM/HTMLS
Power Control
© Console Redirection Launch SOL

9 KVM/HTMLS This page displays the current power status of the server.
i

& Power Control
Host is currently on.
© Launch SOL

© Reset Server
Power Off Server - Inmediate
Power Off Server - Orderly Shutdown
Power On Server

Power Cycle Server

Perform Action

FRIN/-E@EICT Reset Server #32IR, DT D Perform Action 227U v 7 LEd,
I5&E. /=K ULty b, BEENTHONET,

BiEDRnA*x:
collect oob ZETLTWBD EEH 5 —28ID SSH ThINAD CYM & DIERAEH T AL, UTFD
ipmitool A FERTTE2ETH/ —FDON—FT7 2 7OBREFZERETETET,

nutanix@cvm$ ipmitool -I lanplus -H <IPMI IP> -U <IPMI User> -P '<IPMI Password>' chassis power diag@

ey

nutanix@cvm$ ./collect_oob_logs.sh -i 10.0.0.100 -u 'ADMIN' -p 'Oh my God!' chassis power diag®



e. /—FOBEHOETZFHLET,
J — R ORBIRRAERERT 27-0. IPMI WebUl 5 Y E—ba vy —LEBVTEFAE RS 2 & A HESE
LY ES,

B|E £ D Remote Control ® EIZY 7 X Ah—V L NUTANI < Host Identiication————————
A Server: 010.150.034.083
— . A -
TEhHE, RREIN/-AZ 2 —TIKVM/HTML5 e
7& E*R [/ i —a—o 37—) 5 L \ Li Re m Ote CO ntr0| % 7 U System Server Health Configuration Remote Control Virtual Media
v LTERRENER—JOEBED—BA S © syson Osummay [ wwmes | ]
: v © FRU Reading Fi Revision : 03.35 Launch SOL .034.083
1] w irmware:
| KVM/HTM |_5 % 7 J 4 7 L/ 33 j_ (E ) Firmware Build Time : 09/09/2016 BMC MAC address : ac:1f:6b:1c:74:6¢
© Hardware Information BIOS Veersion : G5T-1.32 System LAN1 MAC address : ac: 1f:6b:1c
BIOS Build Time : 08/M18/2016 System LANZ MAC address : ac: 1f:6b:1c
CPLD Version : 03.a1.30
Redfish Version : 1.0.0

Host |dentification

NUTANl (. Server: 010.150.034.083 |
BMC DA — 5> A 711 LY FTDEBESITED £ e 10 . i

5 f;@ﬁbiﬁﬂ_—\ é *L % 7_: &5\ : ‘i/:-) lb ) System Server Health Configuration Remote Control Virtual Media
N Remote Control e IKVM/HTMLS
IKVM/HTMLS 4 > %98 L £ 7, ° |

& Console Redirection
Press the butien to launch the iIKVM HTMLS and manage the server remotely.
© IKVM/HTMLS

& Power Control

R G )

& Remote Console

BMC N— 3 A 7.11 L L Z ULUE
DHEIF. ADO LD BFRICEY £, This page can be used to access a server remotely using IKVM with Java plug-in or HTMLS.
Z 2T, #kDXF T Current Interface:

HTMLS ¢ B2 D =/ERL £,

To set the Remote Console default interface, please click. here

Current interface: HTML5

l Launch Console l

t L. Zb o Java plug-in & H 2545

E% 0 L OXEDE here DBHD UL 2% 5 Uy o FR&nfEE O Remote Console Setings
THTMLS %#4R, Save 2 L CRIOEMEICE Y. Current Interface: e T T
HTMLS ¢ 52D %=/ERL £,

Current interface: JAVA plug-in

© JAVA plug-in

%z M. Launch Console #2U v o7 LEY, Y HTMLS &R,
Save Cancel Save =7 vy

INAWR=NAFOEEBHAEEF L TWD, HDWIEFHKKL TWBREE CHENEA TWLDSDAEHER
LT, RNERAET,



f. LUTFT D collect oob DX vt —2IC Y Z AN, VE—VF—%LAEBABRAL 9,

Please press "Y" after doing warm reboot to the system 10.0.0.100: Y

LI < T 25L& collect_ oob DAENTET L, YAV 7 FABENET,

g. collect_oob ®%E4T 7 # )L X (/home/nutanix/tmp/collect_oob)(Z. N> I T7 v L=/ —FD/—FK
VT IWEZIRET DT HILEIPMEONTEY £,

nutanix@cvm:~/tmp/collect oob$ 1ls -1

total 18704

-PWX------ . 1 nutanix nutanix 7865 Nov 3 14:17 collect_oob_logs.sh
drwx------ . 2 nutanix nutanix 4096 Nov 3 14:1@0 lib

-rPWX------ . 1 nutanix nutanix 399 Nov 3 14:17 mce_analyze.py
-rW------- . 1 nutanix nutanix 97855 Nov 4 09:19 mce_dump.log
-PWX-=--=--- . 1 nutanix nutanix 7688180 Aug 15 2016 SMCIPMITool.jar
-rW------- . 1 nutanix nutanix @ Nov 4 09:16 SMCIPMITool.properties
-PWX-=-=---- . 1 nutanix nutanix 11330856 Dec 9 2016 sum

drwx------ . 2 nutanix nutanix 4096 Nov 4 09:21 ZM16BS034901

collect oob TIEEL =072 D/ — RS U TILAEZIRE L7+ LEZ0RICHERAEINE T,
UFavwy R RIZTI740MEET—hAT7 L, 120774 1LICFEEDFET,

nutanix@cvm:~/tmp/collect oob$ tar -zcvf <NODE_SERIAL>_oob_logs.tar.gz <NODE_SERIAL>/

<NODE_SERIAL>|E 7 # L EXZIZHm>TWB / —FDY U 7Lzl £9, EFEAIDO ZM16BS034901 @
Ha. UTIChY £9,

nutanix@cvm:~/tmp/collect oob$ tar -zcvf ZM16BS©34901_oob_logs.tar.gz ZM16BS©34901/

/home/nutanix/tmp/collect_oob LAFIZ L5 TYER L 7= <NODE_SERIAL>_oob_logs.tar.gz ® 7 —H A
T77ANLDPMERENTEYEFT, INhe CVMAhrnae— ERLTLZE 0,



4 3B L 7-1ER D =T
UTFIZOWTiEfEBBEWL £7,

Trouble Shooting A% : 1. Trouble Shooting O 7" D#REXIC TEYS

EventLog RZ Y=< a3y b : 2 Event O 7 DRI TEIS

Event Log CSV 7 7 4 )L : 2. Event O 7 ORI CES

<NODE_SERIAL>_oob_logs.tar.gz D7 —h4A 77 74 : 3. Collect O0OB A 7 DREXIZ TEUS

F7/-. TEFXL7-5 3. Collect OOB B 7 DEEDEED CVM AD SSHOO 7 A > CEI{TLI-av > FE
ZOEAOOTIZOWTH IEMZTBITEFT EEWNTT,

Nutanix ~D 7 7 A IILDFEIZDEF L TlE, UTFTURLDOR—2I2HY £9 Nutanix Ui R—b~AT7 7ML %
ENTEIDORFaL b aIZSBOE YR— T —ZXAANDORMN., HDWIELSFTP Y —R"AD 7y 70—
FOEREZBBEWLWWEZLET,

https://www.nutanix.com/jp/support-services/product-support/support-documentation
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CATERR, IERR %50 / — F o BEhiEE S o I

CATERR, IERR I& Intel #£8 0 CPU ICTH@MMAB LT —DRELIZILART ARV b ERY £T,
BMC (2% CATERR, IERR #1892 & / — R HEIRICHBRES S 2HHEANTIVE T,
BEIHNABEHICL Y RCDICNA =N, FHBRESN, /- FEERT LN TEET,

—7. Collect OOB ICTHEHRZHI., FAEZITOHAICIIEBNICHESHINTLE D £ZDED CPU
DEBICLY 7 —FOREAEDODNTLEL, FAENTELLILRDIZENLATIVET,
N=F7zT7ORBENRONZHEICIIEBNAHESZH T2 ernEERY X9,

G8 LDz 4E:
IPMI WebUl ~77 7+ X, BEEAE Maintenance & V) Troubleshooting % #4R, EEICH 5 Auto reset
system after CPU CATERR/IERR interrupt happens %= OFF (CL ¥9,

NUTANI)( Hi ! Welcome back

(D) Dashboard

System Crash Dump POST Snooping
0 sywom =

{é} Configuration

System Crash Dump

Remote Control
Auto reset system after CPU CATERR/IERR
Q Maintenance interrupt happens

Firmware Management Troubleshooting Log Generate || Download

BMC Reset

Maintenance Event Log ‘

G7 & Zh LRI DIHE:

IPMI WebUl N7 7+ X, BiEA_E Miscellaneous D EIZT TR A=V ILEEHhE, BREN/I-AZ 21—
& V) Trouble Shooting ##IR L £9, H 5Lk Miscellaneous #27 U v 7 L TRRSNI=R—TP DEHD
—% 7 5 Trouble Shooting 27 Uy 7 LET

[BEICdH 5 System auto reset DF v 7 EZHNL £,

lost Identification

NUTANI (a P m.r;ﬁ:-m ( Administrator }

User:

System Server Health Configuration Remote Control Virtual Media Maint Miscell

© Miscellaneous e Troubleshooting
@ Activate License
This page provides troubleshooting file download.

© POST Snooping

& SMC RAKP

© Troubleshooting
System auto reset

@ UID Control

Dump




N NR=nN"AFoEEHFERESDIPFIICDOWT

INA IR—=NA HFH AHV 2 Hyper-V DIFE. NANX=NRAYF DNV T Ty THELCEFT & BEINICERE
NiThh, / — FiEBEREInEd,

A RF 2 X2 ko Collect O0B TOBRLIND 7= (ICIE—RHICZ O BEINABRS 2 INH T I2HEHNT
IWET,

LUF 45 RIC DLW T OSIAE Y £ 9,

AHV /N 18— A
AHVEZR McAZA Yy, UTFaxy RoERTLETS,

[root@ahv]# echo @ > /proc/sys/kernel/panic
[root@ahv]# echo "kernel.panic = @" >> /etc/sysctl.conf
[root@ahv]# systemctl stop kdump.service

[root@ahv]# systemctl disable kdump.service
BENLEECHZHEERMNICT 2561E. AHVERMIASA Y L TCUATOavY Yy FE2ERITLET,

[root@ahv]# echo 60 > /proc/sys/kernel/panic
[root@ahv]# systemctl enable kdump.service
[root@ahv]# systemctl start kdump.service

[root@ahv]# sed -i /'kernel.panic = 0'/d /etc/sysctl.conf

P 3 LZFAD A0S A1 5.16.3 7L L ZNLLAET. AHV /N A /78— A 45 AHV-20170830.453 7Ly L Z MABT D5 G
BEIR L BRSOMH U TICAY £,

[root@ahv]# echo @ > /proc/sys/kernel/panic

[root@ahv]# echo "kernel.panic = @" >> /etc/sysctl.conf
[root@ahv]# chkconfig kdump off

[root@ahv]# service kdump stop

FI-BEOEMMEITUATICAEY £7,

[root@ahv]# echo 60 > /proc/sys/kernel/panic

[root@ahv]# service kdump start

[root@ahv]# chkconfig kdump on

[root@ahv]# sed -i /'kernel.panic = 0'/d /etc/sysctl.conf

— 17 -



Hyper-V
Hyper-V ik X k @ PowerShell IC T TAEITLET,

PS> Set-Property HKLM:¥SYSTEM¥ControlSet@01l¥Control¥CrashControl -Name AutoReboot -Value ©
BN L B 2 BEARICT 25 E(1L. Hyper-V kX b PowerShell ICTUTA#ETL £,

PS> Set-Property HKLM:¥SYSTEM¥ControlSet@01¥Control¥CrashControl -Name AutoReboot -Value 1

Hyper-V iE X F (2T PowerShell D3~ > FZETT2ICIEVWK DA FENTIVWETA, - HHAE
DL RDP (2T Hyper-V 7K X b2 Administrator 7A 7> FTHA (> orEnpaxr 7O
T4V R ERERLETS,

Windows Sever 2012 7 & T cmd.exe AAERITEINTWA (T~ F 7OV 7 FA Cisi &E) DiFE L.
powershell & A1 L E1T. PowerShell #EE# L Thb DAYy REETLET,

F7AN DO F7Ary 7 A PowerShell(a~> K707 FAPS Cix E)DHEIF. #0F £
tEeoa~wry REETLETS,

— 18 —
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