
Your
Success.
Our
Obsession.

150+
Countries

Average net promoter
score for 9 years in a row

90

Customer Satisfaction

96%
World Wide
Support Centers

9

20
Languages

Read about @nutanix NPS
score several times and lived and
breathed it over the last 24 hours.

Continuous support around the 
sun without a hiccup. No explaining what’s 

wrong over and over just great support which 
has been a joy! @dheeraj thank you!

- @ryanjkennedy

Had a couple of cases open with 
@Nutanix_Support this week. The SRE always 

deliver! I often get asked what I like most 
about @nutanix. Answer is always “support”.

- @defryn

"Nutanix Support is the gold standard
for any technology support that we use.
They are head and shoulders above everyone
else. We couldn’t be more pleased with the
support that we’re getting." 

Paul Farrell, Senior Manager of IT Infrastructure, Black Hills Energy

"I've been in the business a while and what I've noticed is 
that Nutanix support is one of the best out there. You log
a low priority ticket and it gets picked up in 15 minutes
and somebody is calling you to fix it. This is unheard of
in the business."

Kawa Farid, Director, Infrastructure & Operations, Hyundai Australia

"There’s no ping-pong with Nutanix support; just expected 
assistanceand answers. We view their support team as
an extension of our own internal system engineers,
ready to leap into action at any moment; covering
the whole stack from networking to application
to any hypervisor. Truly added value."

Alexandre Delen, Managing Director, Delen Private Bank

nutanix.com/support


