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IT infrastructure complexity remains a major barrier to successful transformation. Legacy infrastructure 
stacks lack the agility, scale, and efficiency to enable IT to simultaneously run and transform the organization. 
Without infrastructure modernization, healthcare organizations cannot fully realize the benefits of emerging 
technologies such as AI.  

63%
of healthcare IT leaders 
said IT infrastructure 
complexity is slowing 
down IT operations and 
digital initiatives. 
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Source: Enterprise Strategy Group (now Omdia) Research Report, 2025 Technology Spending Intentions Survey, December 2024. 
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