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Complexity in IT has long been a fact of life, but, for many, it is getting worse. Complexity has real-world impacts for 
higher education organizations, limiting their ability to extract full value from new technologies such as AI or even 
introducing new risks as they look to adhere to new data security and privacy regulations. In response, IT leaders are 
looking to new infrastructure approaches that tackle complexity head-on.
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69%
of organizations said 
IT infrastructure 
complexity is slowing 
down digital initiatives 
and operations.
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