of organizations said &
incorporating new and
emerging technologies
IS a key driver of

growing IT complexity.

The modern IT environment is so much more diverse—and complex—than it was even a decade ago,

spanning multiple technology platforms, technologies, and locations. As higher education organizations lean
into technologies such as Al, the need for a common infrastructure platform that can handle any application,
location, or data moves from a "nice to have” feature to an essential one.
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Source: Enterprise Strategy Group (now Omdia) Research Report, 2025 Technology Spending_Intentions Survey, December 2024.
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