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STATEMENT OF VOLATILITY (SOV) 

CUSTOMER NUTANIX ISSUE DATE 06/13/2024 

PRODUCTS COVERED IN THIS DOCUMENT 

SMC PRODUCT NUMBER SYS-221GE-NR CUSTOMER PRODUCT NUMBER NXS2U1NS08G910 

THE FOLLOWING INFORMATION COVERS THE SOV INFORMATION FOR PARTS OF THE ABOVE PRODUCT. 

PLEASE REFERENCE THE APPROPRIATE PART NUMBER SECTIONS AS NEEDED. 

PART 

SMC PART NUMBER MBD-X13DEH RESPONSIBLE 

ENGINEER 
JASON GUAN 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference Volatility User Data Procedure to Clear 

BIOS FLASH UM18 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPLD1 U61 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPLD2 CPLD2 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPU1 CORE VRM UV10 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPU1 SOC VRM UV40 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPU1 PVCCD 

VRM 
UV8 

NON-
VOLATILE 

NO USE PROGRAMMER TO ERASE 

CPU2 CORE VRM UV20 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPU2 SOC VRM UV50 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPU2 PVCCD 

VRM 
UV9 

NON-
VOLATILE 

NO USE PROGRAMMER TO ERASE 

PART 

SMC PART NUMBER BPN-E1S5-GP101M RESPONSIBLE 

ENGINEER 
SARAH CUI 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference Volatility User Data Procedure to Clear 

LCMXO2-
4000HC-

4MG132C 
U1 Non-volatile NO use programmer to clear 

W25X40CLSNIG U11 Non-volatile NO use programmer to clear 
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PART 

SMC PART NUMBER PWS-2K09F-1R RESPONSIBLE 

ENGINEER 
Sam Tseng 

CUSTOMER PART 

NUMBER 
 SIGNATURE N/A 

TOPICS 

Device Reference Volatility User Data Procedure to Clear for User Data 

UCD3138064RGCR U601 NON-VOLATILE NO USE PROGRAMMER TO CLEAR 

UCD3138RHAR U13 NON-VOLATILE NO USE PROGRAMMER TO CLEAR 

PART 

SMC PART NUMBER AOM-GP101-IPMI-P RESPONSIBLE 

ENGINEER 
Melody Chen 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE  

TOPICS 

Device Reference Volatility User Data Procedure to Clear for User Data 

W25X40CLSSIG U1 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

LCMXO2-
1200HC-4TG100C 

CPLD1 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

PART 

SMC PART NUMBER AOM-SCM-NV-P RESPONSIBLE 

ENGINEER 
Howard Tay 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE  

TOPICS 

Device Reference Volatility User Data Procedure to Clear for User Data 

MT25QL512ABB U44 NON-VOLATILE YES SOFTWARE TOOL 

MT25QL512ABB U47 NON-VOLATILE YES SOFTWARE TOOL 

KLM8G1GEUF-
B04Q 

U40 NON-VOLATILE YES SOFTWARE TOOL 

BR34E02-3 U43 NON-VOLATILE NO SOFTWARE TOOL 

K4A8G165WC-
BCTD 

M2 VOLATILE YES POWER OFF 

 


