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STATEMENT OF VOLATILITY (SOV)  

CUSTOMER  NUTANIX  ISSUE DATE  8/22/2023  

PRODUCTS COVERED IN THIS DOCUMENT  

SMC PRODUCT NUMBER  AS-2025HS-TNR 
CUSTOMER PRODUCT NUMBER  NX-8155A-G9 

THE FOLLOWING INFORMATION COVERS THE SOV INFORMATION FOR PARTS OF THE ABOVE PRODUCT.  

PLEASE REFERENCE THE APPROPRIATE PART NUMBER SECTIONS AS NEEDED.  

PART  

SMC PART NUMBER  
MBD-X13DEM  RESPONSIBLE 

ENGINEER  Fender Su  

CUSTOMER PART 

NUMBER  
N/A  

SIGNATURE  
N/A  

TOPICS  

Device  Reference  Volatility  User Data  Procedure to Clear  

CPU CPU1/CP 
U2  

NON- 
VOLATILE  NO  REMOVE AC AND BATTERY FOR 5 MINUTES 

CPU VRM 
CONTROLLER 

UPB1/UP 
B2/UPA1 
3/UPA14 

NON- 
VOLATILE  NO  USE SOFTWARE AND UTILITY TO ERASE 

CPU SOC 
CONTROLLER  

UPB1/UP 
B2/UPA1 
3/UPA14 

NON- 
VOLATILE  NO  USE SOFTWARE AND UTILITY TO ERASE 

DDR VRM 
CONTROLLER UJ5, UJ1  

NON- 
VOLATILE  NO  USE SOFTWARE /UTILITY TO ERASE  

BIOS FLASH  UM16  
NON- 

VOLATILE  NO  USE SOFTWARE /UTILITY TO ERASE  

CPLD U12 
NON- 

VOLATILE  NO  USE PROGRAMMER TO ERASE 

BMC FW  UM11  
NON- 

VOLATILE  NO  USE SOFTWARE /UTILITY TO ERASE  

BMC RAM UM8 
VOLATILE 

Yes REMOVE AC POWER FOR 2 SEC 

DUAL BOOT  UM6 
NON- 

VOLATILE NO USE SOFTWARE /UTILITY TO ERASE 

NAND FLASH U13 
NON- 

VOLATILE NO USE SOFTWARE /UTILITY TO ERASE 
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ORIGINAL COPY to 
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PART  

SMC PART NUMBER  
BPN-NVME5-LA26A-S12  RESPONSIBLE 

ENGINEER  ELVIS SIE  

CUSTOMER PART 

NUMBER  
N/A  

SIGNATURE  
N/A  

TOPICS  

Device  Reference  Volatility  User Data  Procedure to Clear  

LCMXO3LF- 
2100C-5BG256C  U3  Non-volatile  NO  use programmer to clear  

W25X40CLSSIG  U131  Non-volatile  NO  use programmer to clear  

PART  

SMC PART NUMBER  
PWS-2K07A-1R  RESPONSIBLE 

ENGINEER  
Chun Fung  

CUSTOMER PART 

NUMBER  
  

SIGNATURE  CHUN FUNG  

TOPICS  

Device  Reference  Volatility  User Data  Procedure to Clear for User Data  

UCD3138064RGCR  U601  NON-VOLATILE  NO  USE PROGRAMMER TO CLEAR  

 
  

 UCD3138RHAR  U13  NON-VOLATILE  NO   USE PROGRAMMER TO CLEAR  

PART  

SMC PART NUMBER  
SCC-A2NM2241-H1  RESPONSIBLE 

ENGINEER  
Jason Guan  

CUSTOMER PART 

NUMBER  
N/A  

SIGNATURE    

TOPICS  

Device  Reference  Volatility  User Data   Procedure to Clear for User Data  

EEPROM  U15  NON-VOLATILE  NO   USE PROGRAMMER TO ERASE  

EEPROM  U41  NON-VOLATILE  NO   USE PROGRAMMER TO ERASE  

SPI FLASH  U48  NON-VOLATILE  NO   USE PROGRAMMER TO ERASE  

PART  

SMC PART NUMBER  
RSC-H-68G5  RESPONSIBLE 

ENGINEER  
Jason Guan  

CUSTOMER PART 

NUMBER  
N/A  

SIGNATURE    

TOPICS  

Device  Reference  Volatility  User Data   Procedure to Clear for User Data  

EEPROM  FRU1  NON-VOLATILE  NO   USE PROGRAMMER TO ERASE  

EEPROM  FRU2  NON-VOLATILE  NO   USE PROGRAMMER TO ERASE  

 


