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STATEMENT OF VOLATILITY (SOV) 

CUSTOMER NUTANIX ISSUE DATE 05/05/2023 

PRODUCTS COVERED IN THIS DOCUMENT 

SMC PRODUCT NUMBER SYS-221H-TN24R CUSTOMER PRODUCT NUMBER NXS2U1NS20G900 

THE FOLLOWING INFORMATION COVERS THE SOV INFORMATION FOR PARTS OF THE ABOVE PRODUCT. 

PLEASE REFERENCE THE APPROPRIATE PART NUMBER SECTIONS AS NEEDED. 

PART 

SMC PART NUMBER MBD-X13DEM RESPONSIBLE 

ENGINEER 
JASON GUAN 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference Volatility User Data Procedure to Clear 

PCH U45 
NON-

VOLATILE 
NO remove ac and battery for 5mins 

BIOS CHIP UM18 
NON-

VOLATILE 
NO USE SOFTWARE /UTILITY TO ERASE 

CPLD U48 
NON-

VOLATILE 
NO USE PROGRAMMER TO ERASE 

CPLD FLASH U61 
NON-

VOLATILE 
NO USE SOFTWARE /UTILITY TO ERASE 

BMC FLASH UM16 
NON-

VOLATILE 
NO USE SOFTWARE /UTILITY TO ERASE 

BMC FLASH U25 
NON-

VOLATILE 
NO USE SOFTWARE /UTILITY TO ERASE 

PART 

SMC PART NUMBER BPN-NVME5-HS219N-S24 RESPONSIBLE 

ENGINEER 
BOSUN WANG 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference Volatility User Data Procedure to Clear 

CPLD U54 
NON-

VOLATILE NO NO ACTION REQUIRED 

CPLD U74 
NON-

VOLATILE NO NO ACTION REQUIRED 

FLASH U4000 
NON-

VOLATILE NO NO ACTION REQUIRED 

FLASH U4001 
NON-

VOLATILE NO NO ACTION REQUIRED 

PART SMC PART NUMBER PWS-2K07A-1R RESPONSIBLE 

ENGINEER 
Chun Fung 

SUPER MICRO COMPUTER Inc. 
980 Rock Ave, San Jose, CA 95131 
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CUSTOMER PART 

NUMBER 
 SIGNATURE CHUN FUNG 

TOPICS 

Device Reference Volatility User Data Procedure to Clear for User Data 

UCD3138064RGCR U601 NON-VOLATILE NO USE PROGRAMMER TO CLEAR 

UCD3138RHAR U13 NON-VOLATILE NO USE PROGRAMMER TO CLEAR 

PART 

SMC PART NUMBER SCC-A2NM2241-H1 RESPONSIBLE 

ENGINEER 
Jason Guan 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE  

TOPICS 

Device Reference Volatility User Data Procedure to Clear for User Data 

EEPROM U15 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

EEPROM U41 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

SPI FLASH U48 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

PART 

SMC PART NUMBER RSC-H-68G5 RESPONSIBLE 

ENGINEER 
Jason Guan 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE  

TOPICS 

Device Reference Volatility User Data Procedure to Clear for User Data 

EEPROM FRU1 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

EEPROM FRU2 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

 


