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STATEMENT OF VOLATILITY (SOV) 

CUSTOMER NUTANIX ISSUE DATE 11/15/2023 

PRODUCTS COVERED IN THIS DOCUMENT 

SMC PRODUCT NUMBER 
Building blocks (based on SYS-

511E-WR w/customizations) CUSTOMER PRODUCT NUMBER NXS1U1NL04G910 

THE FOLLOWING INFORMATION COVERS THE SOV INFORMATION FOR PARTS OF THE ABOVE PRODUCT. 

PLEASE REFERENCE THE APPROPRIATE PART NUMBER SECTIONS AS NEEDED. 

PART 

SMC PART NUMBER MBD-X13SEW-TF RESPONSIBLE 

ENGINEER 
KEVIN CHANG 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference/Size Volatility 
User 
Data 

Procedure to Clear 

PCH  U10 NON-VOLATILE YES Remove AC and Battery for 3 minutes 

CPU VRM 

CONTROLLER 
UP1, UO1, UE3 NON-VOLATILE NO Use software and utility to erase  

BMC FIRMWARE UM5 NON-VOLATILE NO Use software and utility to erase  

BMC RAM UM2 VOLATILE YES Remove AC power for 3 minutes 

BIOS CHIP UM11 NON-VOLATILE NO Use software and utility to erase  

CPLD CHIP UPLD NON-VOLATILE NO Use software and utility to erase  

CPLD DUAL-
BOOT CHIP 

UM26 NON-VOLATILE NO Remove chip and use programmer to erase 

EMMC CHIP UM4 NON-VOLATILE NO Use software and utility to erase  

10G LAN 

EEPROM 
UL3 NON-VOLATILE NO Use software and utility to erase  

PART 

SMC PART NUMBER PWS-861A-1R RESPONSIBLE 

ENGINEER 
CHUN FUNG 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference/Size Volatility 
User 
Data 

Procedure to Clear 

STM32G071RB
T6 

U401 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

M24C08-
RDW6TP 

U400 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

78M6610+PSD/
CK5T 

U6 NON-VOLATILE NO USE PROGRAMMER TO ERASE 
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PART 

SMC PART NUMBER BPN-NVME5-LA15-S4 RESPONSIBLE 

ENGINEER ERIC CHU 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference/Size Volatility 
User 
Data 

Procedure to Clear 

LCMXO2-
1200HC-
4TG100C 

U1 NON-VOLATILE NO USE PROGRAMMER TO CLEAR 

W25X40CLSSIG U3 NON-VOLATILE NO USE PROGRAMMER TO CLEAR 

     

PART 

SMC PART NUMBER RSC-W-66G5 RESPONSIBLE 

ENGINEER KEVIN CHANG 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference/Size Volatility 
User 
Data 

Procedure to Clear 

FRU EEPROM U1 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

     

     

PART 

SMC PART NUMBER RSC-WR-6G5 RESPONSIBLE 

ENGINEER KEVIN CHANG 

CUSTOMER PART 

NUMBER 
N/A SIGNATURE N/A 

TOPICS 

Device Reference/Size Volatility 
User 
Data 

Procedure to Clear 

FRU EEPROM U2 NON-VOLATILE NO USE PROGRAMMER TO ERASE 

     

     

 


